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F A C T  S H E E T  F O R  P A T I E N T S  A N D  F A M I L I E S

Notes on your visit today

What are your biggest concerns or questions today? While you’re waiting for your appointment to 
begin, write down the most important issues you want to discuss today. Be sure to discuss what’s most important first.

   1.

   2. 

   3.

What type of care are you here for today?
As you know from experience, we may not be able to address all your concerns in one visit. We want to be thorough with 
what’s most important today, though. Check a box below to let us know why you’re here today. If you need help with more 
than one type of visit, you may need to make a separate appointment. 

 � Acute care. I’m here about a recent illness or injury.

 � Chronic care. I’m here about a chronic problem, such as diabetes, heart disease, depression, kidney disease, etc.

 � Preventive care. I’m here for a routine check, screening, or advice to help me stay healthy.

Thank you for coming in today. We’ll do everything we can to give you the best care possible. The best care 
happens as you and your healthcare providers work together. The two lists below outline how you can do this.

What you can expect your healthcare  
providers to do

 • Listen carefully and respectfully to your concerns.

 • Do everything they can to understand what’s  
causing your symptoms and what you can expect.

 • Clearly explain your treatment options. Work  
together with you to decide on the best treatment.

 • Help you understand what you can do at home to  
improve your condition.

 

What you can do

 • Tell us about your symptoms, and how they’re  
affecting your daily life. 

 • Ask questions. Make sure you understand. If you  
need to, ask to have something explained again. 

 • Tell us about issues that might affect your care,  
including your values and preferences.

 • Follow your healthcare providers’ recommendations  
for caring for yourself at home. 
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Should I make another appointment?

What should I watch out for?

Other notes

Who should I call if I have  
questions or concerns? 

Name:

Phone:
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During your appointment, ask the questions below.  
Use the spaces to take your own notes. Before you leave, 

show your notes to your healthcare provider and make 

sure you share the same ideas about what to do next.

What’s my main problem?

What can I do about it?
Ask about medication, rest and activity, diet, returning  
to work or school, and your other questions.

Tell your doctor if there’s anything you feel unable or 
unwilling to do. There may be something else you can  
do instead.

What to do:

Why it’s important:

What to do:

Why it’s important:


