Let s’ Talk

About…

Pharmacy services

When families think about pharmacy services they

How can pharmacy services help when
my child leaves the hospital?

Where can you find pharmacy services?

The Outpatient Pharmacy is on the main floor of the
hospital. They can fill your prescriptions before you
take your child home. Your doctor or nurse can send
new prescriptions to the pharmacy before your child
goes home, or you can take the prescriptions to the
pharmacy. Remember it takes about 20-45 minutes for
the pharmacist to process your information and
prepare the medicine. Timing depends on how
complicated the order is. Please ask your child’s doctor
to send the prescription orders to the pharmacy as
soon as possible. This will shorten your wait time.

often think of their local community pharmacist.
This is only one place where pharmacists monitor
patient care. Pharmacy services are involved anytime
medicines are used for treatment. They help make
sure you and your loved ones are safe.

You can find pharmacy services in many places
where you receive medical treatment. Pharmacists
are available in hospitals, clinics, and in the
community. The Outpatient Pharmacy at Primary
Children’s Medical Center is on the first floor, south
side, near the outpatient clinics.

How can pharmacy services help me in
the hospital?
When your child receives treatment in the hospital,
pharmacists check the medicines at every step.
Pharmacists check medication orders so your child
receives the right medicines, the right dose, and
make sure he gets them the right way. Pharmacists
look for any interactions between your child’s
medicines and food. Pharmacists make sure your
child is not allergic to medicines the doctor ordered.
Pharmacists can recommend other treatments to
your child’s doctor. Pharmacists meet on rounds with
your child’s medical team and suggest the best and
most cost-effective medicines.
Pharmacists are available to answer questions about
your child’s medicines. They can explain why your
doctors prescribed a medicine, how it works,
interactions between medicines, and important facts
about medicines. Your child’s nurse can contact the
pharmacy to help you with any questions.
Pharmacists can visit with families to teach them
about their new medicines, how to use them, and
any side effects.

The Outpatient Pharmacy at Primary Children’s
Medical Center provides various services and
products. These include:
• Children’s doses
• Compounding (The pharmacy makes the
medicine in a form that is easier for children to
take or to get the required dose. Most retail
pharmacies do not offer this service.)
• Flavoring (The pharmacist can flavor many
medications. This improves the taste and your
child is less likely to refuse it.)
• Syringes and bottles to measure small amounts
easier (Most retail pharmacies do not have very
small syringes to measure children’s doses.)
• Syringe tips for use with G-tubes
• Specialty bottles and nipples
• Many difficult-to-find or children’s specialty
medicines
• Over-the-counter products available without a
prescription
Everyone can use the Outpatient Pharmacy services,
not just patients. If you forgot your medicine or are
running low, contact the Outpatient Pharmacy at
801.662.1680 to transfer your prescription today.

What are my payment choices in the
pharmacy?
The pharmacy has several payment choices. The
pharmacy will check your prescription insurance
information to see which medicines your insurance
covers and what your co-pay cost is. Your co-pay is
usually the same at Primary Children’s Outpatient
Pharmacy as any other retail pharmacy. Some
insurance plans let you fill prescriptions for a threemonth supply. Some plans have you fill
prescriptions every month.
If you do not have insurance there are other
payment choices. The outpatient pharmacy offers a
discount plan for anyone that does not have a
government insurance program such as Medicare or
Medicaid. Many patients do not know about state
and private financial assistance programs. The
hospital can help you with these options. You may
contact the Financial Assistance Helpline at
801.662.3868 for help today. You can also contact
the outpatient pharmacy patient advocate at
801.662.1683 to see if you qualify for drug companyprovided help for expensive brand-name drugs.

Items to remember
• Pharmacists are available to discuss your child’s
medications while you are in the hospital.
• Bring your prescription insurance information
(this may be different from your medical
insurance) when you come to the pharmacy.
• You may need an ID to pick-up some medications
such as controlled substance prescriptions.
• It usually takes 20-45 minutes to fill prescriptions.
You can shorten your wait time by sending a new
prescription in or calling ahead for refills.
• Everyone can use the Outpatient Pharmacy at
Primary Children’s.
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