
Fact Sheet for Patients and Families

211 Utah Guide to Community Resources
211 Utah is the state’s leading resource network connecting people in need with local health 

and social services. This organization protects your personal information and is available 24/7*. 
211 Utah connects people from all communities and ages in Utah to information 

about social services and community resources, such as:

Food Housing + Utilities TransportationClothing + Household

Legal + Public 
Safety

Education Health + Dental Employment

Disaster Services Individual + Family 
Support

Income Support Mental Health 
and Addiction

A specialist can direct you to organizations in your area that provide services.  
You can access 211 Utah using one of the following options:

Call 
Dial 2-1-1 or  
1-888-826-9790 

Chat 
Monday to Friday
8 a.m. to 6 p.m. 
211utah.org

Search 
Search the  
211utah.org  
database

Email
Response within 
1 business day 
211ut@uw.org

Text 
Text your ZIP code 
to 801-845-2211

211 Utah App
Download on 
Google Play and the 
Apple App Store

Scan the QR code to 
download the 211 Utah app**
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**The apps may direct you to utah211.
org but you can link directly to 211utah.
org from there.

*Starting July 1, 2024, 211 Utah will no longer have live agents to speak 
with after-hours. If you would like to speak with a live agent, please 
contact us Monday to Sunday, from 8 am to 6 pm. Website and app 
access will still be available 24/7.
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