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F A C T  S H E E T  F O R  P A T I E N T S  A N D  F A M I L I E S

What You Need to Know for Your
Midwife Video Visit

What should I do today?
1	 Open the email you received from Intermountain  

Connect Care.

–– Save it on your computer or smartphone for 
easy access later.

–– If you haven’t received an email, check your  
spam (junk email) folder.

–– If it’s not there, contact your clinic to make 
sure your email address is correct.

2	 Set up your account (if you are new to Connect 
Care) by clicking the email link.

3	 Set up your device.

–– If you plan to use your smartphone for the  
visit (recommended), go to the App Store for 
iPhones or Google Play for Android phones. 
Search for “Connect Care,” and download 
the app. 

–– If you plan to use your computer for the visit, 
go to intermountainconnectcare.org. Click on 
“Test Computer” in the top right corner of your 
screen. Follow the instructions. The app works 
best when using the Google Chrome browser. 
You’ll also need a webcam and a microphone.

What should I do on the day of  
my visit?

1	 Find a quiet, private space with a good  
internet connection.

2	 Open the email you received from Intermountain 
Connect Care about 10 minutes before your 
appointment time.

3	 Click “Get Started.” (Be sure to use the Google 
Chrome browser if you are using a computer).

4	 Follow the instructions on the screen.

5	 Wait for your provider to join. Please do not 
cancel out of the visit too soon. Just like in an in-
office visit, your provider may be running late.

Your appointment with ______________________________________________ is on _________________  (date) at _____________  (time).

Video visits with midwives are only available to patients who are in the same state in which their midwife 
is licensed. Most Intermountain midwives are only licensed to practice in Utah. If you live outside of Utah, 
please ask your midwife if they are licensed in your state. 

Troubleshooting Help

•• Call 844-624-4686.

•• If you get disconnected, contact your clinic 
and check for any emails with new visit links.

http://intermountainconnectcare.org
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Intermountain Healthcare complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex. 
Se proveen servicios de interpretación gratis. Hable con un empleado para solicitarlo.  我們將根據您的需求提供免費的口譯服務。請找尋工作人員協助。
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not be used to diagnose or treat a health problem or disease. Please consult your healthcare provider if you have any questions or concerns. More health information is available at 
intermountainhealthcare.org.  FS600 - 09/19  (Last reviewed - 09/19)  Also available in Spanish.

Frequently Asked Questions
What if I never received the appointment 
confirmation email?

Please call your provider’s office as soon as possible to 
make sure they have your correct email address.

What if I need to reschedule my appointment?

Please call your provider’s office as soon as possible 
to reschedule it.

What if I need an interpreter?

If you didn’t tell your provider’s office when you 
scheduled your appointment, please call your 
provider’s office now. They can arrange for an 
interpreter to join your video visit.

What if I don’t feel 100% comfortable with a 
video visit?

Don’t worry! Read through the Intermountain 
fact sheet Getting the Most Out of Your Visit on 
IntermountainHealthcare.org. This should help you 
feel more prepared.

What additional equipment might be 
needed if this is a prenatal visit?

You might need a:

•• Digital blood pressure cuff

•• Hand-held fetal Doppler (do not use a smartphone 
app or mobile device app) 

•• Bathroom scale 

You may need a prescription for your equipment 
if you are planning to use your Health Savings or 
Flexible Savings accounts for the purchase. 

Need more help?

Call 844-624-4686, and we’ll be happy to help you!

Notes

https://intermountainhealthcare.org/ext/Dcmnt?ncid=521365671
http://IntermountainHealthcare.org

