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FA C T  S H E E T  F O R  PAT I E N T S  A N D  FA M I L I E S

Giving an Enteral Feeding with an Infinity Pump

1 Prior to setting up the pump, fill the 
feeding bag with formula, gently squeeze 
the air out of the bag, and close the cap.

2 Remove the protective cover from the 
end of the tubing.   
Use the white cone adapter or remove it 
and use the ENFit connection, as needed, 
to connect to your tube.

Priming and loading the disposable tubing set:
3 Gently pinch and hold the teal-colored tubing 

below the teardrop    symbol. This will open 
the valve and let you squeeze the tube with 
your hands to allow the formula in. 
 
 
 
 
 
 
 
 

4 Open the pump door and loop the teal-
colored silicone tubing around the pump 
wheel, stretching it lightly. Seat the cassette 
into the pump.    
Close the pump door. The door must be closed 
before the pump will work. If the door breaks, 
call the Enteral Team.  

 
 
 
 
 
 
 
 
 
 
 

Attach the pump to the IV pole and hang the 
feeding bag.    
OR   
Fit the pump, bag and tubing into a backpack, 
securing the pump, bag, and tubing with 
the straps.
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1 Press and hold the ON / OFF key for 1.5 seconds 
to turn the pump on. Numbers will flash 
across the screen — this is an automatic  
self-test. After running the self-test, the 
display will show the last programmed rate. 
 

 

2 Press the RATE / DOSE key to display the rate 
(see the bottom left corner of the screen). 
Program the prescribed rate using the  
(+) and ( - ) keys. 
 
 

3 Press the RATE / DOSE key to display the dose. 
 
Program the dose using the (+) and (-) keys.  
Set the dose to INF. This means the pump will 
not alarm DOSE DONE. The pump will run 
continuously as long as the feeding solution 
remains in the bag. When empty, the pump 
will alarm NO FOOD or NO FLOW IN. 
 
Flush the feeding tube. 
 
 
 

4 Attach the primed feeding bag  and  tubing 
to the feeding tube.

5 Press the RUN / PAUSE key  
to start the pump. 
 

6 When feeding is complete, 
press the ON / OFF key  
for 1.5 seconds to turn  
the pump off.

7 Flush your feeding tube after disconnecting.

Programming and running the pump:

RATE / DOSE + –

RUN / PAUSE

RUN / PAUSE
RATE / DOSE + –

See troubleshooting tips on page 3. 
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8 Receptacle for Cassette

9 Keypad
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No Flow In   
OR 
No Flow Out

No Flow In (blocked between delivery set and pump) OR 
No Flow Out (blocked between pump and patient)

 • Is delivery set tubing pinched, kinked or clogged? Remove kinks, pinches, or clogs. 
Resume feeding. 

 • If the pressure sensor area is soiled, clean it with a cotton swab, soft cloth, dampened 
sponge, or wash the pump under running water. 

 • A broken tab on the door may cause this alarm. Call the Enteral Team.

ERRA, ERRD, 
ERRF

 • May happen if the pump door is open or was opened while the pump was on. Turn the 
pump off, open the door, unload and reload cassette, close the door, and then turn the 
pump back on.

Load Set  • Turn the pump off. 

 • Check that the door is closed.

 • Unload and reload the cassette, then close door and turn the pump back on. 

No food alarm  • Rinse and refill the bag with formula if it is empty.

 • If air is in the bag or the tubing, squeeze it out of the tube with your hand and resume  
the feeding.

 • If the formula is foamy or has bubbles, let it sit for 10 to 15 minutes before proceeding 
with the feeding. 

Low battery  • Is the A / C adapter charger plugged into a wall outlet and into the pump properly? Make 
sure the outlet is functioning properly. The green light on the power cord will light up and 
the battery symbol on the pump will flash up and down.

Charging 
problems

 

 • Check the connection for both the wall plug and pump adapter. A green indicator light on 
the charger wall plug should be lit and the pump display should have a plug symbol with 
scrolling bars between E and F of the fuel gauge. When the pump is fully charged, the 
bars will stop scrolling.

 • Plug another device into the outlet to verify that the outlet is working properly.

 • If a battery symbol and E and F of the fuel gauge is flashing, contact the Enteral Team.

Troubleshooting guide for alarms

Need help or have questions?

Enteral Team
385-887-7356 

Intermountain Homecare Main Numbers
385-887-6000  |  800-527-1118 (Toll Free)


