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Budge Clinic Otolaryngology and Audiology Services

Communication Tips When Dealing With Hearing Loss
For The Listener



       For The Speaker
	· Shorten the distance between you and the person speaking. Try to get within a few feet of the speaker.
· Ask others to get your attention or say your name before they start speaking. 

· If possible, position yourself to clearly see the face of the speaker and maintain eye contact.
· Attend to the facial characteristics of the talker to obtain information about the emotional state of the person (generally relates to the content of the message).

· If a communication breakdown occurs, ask for something to be rephrased, simplified, or elaborated.  
· If you missed something, try using words or phrases other than “what” or “huh” to ask for clarification.  

· Use positive words when you need help such as "Could you please speak a bit slower?" instead of "You're going to have speak louder if you want me to understand you."

· Be assertive (not aggressive) when soliciting assistance from communication partners.  For example, request moving to a quieter room or environment to continue a discussion. 

· If you only heard part of a phrase, state what you heard and ask if the talker could repeat what you missed. This shows the talker you are attentive in the conversation. 

· Be patient, positive, and relaxed.
	· Go to the listener to begin a conversation

· Speak within a few feet of the listener. 

· Get the person’s visual attention before you start speaking and maintain eye contact.

· Speak clearly and at a moderate pace.

· Don’t shout.  Shouting distorts speech sounds.

· Don’t exaggerate mouth movements to help with speech reading.

· Make sure that your face and mouth are clearly visible.

· Don’t eat or chew gum while talking.

· Use normal facial expressions and gestures.

· Rephrase or simplify when you are not understood.

· Move away from background noise, or turn off background TV, radio, or running water.

· Encourage the listener to let you know if he/she does not understand.

· Give clues when changing the subject.

· Be patient, positive, and relaxed.

· When in doubt, ask the hard of hearing person for suggestions to improve communication.

· Include the person with hearing loss in the conversation.  Speak directly to, not about, the person. 


For more information on how to best communicate with your friend or family member with hearing loss, contact Andrew Cobabe, Au.D. 435-792-7651
From Matonak, Mormer & Palmer in Counseling for Hearing Aid Fittings (edited by Sweetow, Singular Press, 1999); Wayner in the Hearing aid Handbook: Clinician’s Guide to Client Orientation (Clerc Books, 1990); Valente, Hosfort-Dunn, & Roeser (2000) Audiology: Treatment. Thieme New York; and Better Hearing Institute.
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