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Topic: “COVID Response: Helping newly uninsured children get insurance” 

Presentation by Ciriac Alvarez Valle and Jessie Mandle, Voices for Utah Children, and  

Jessica Strong, Community Health Manager, Primary Children’s Hospital 

 

Q1: More information about Take Care Utah? 

• Non-profit organization with goal to help families enroll in insurance. They provide details about what 

is needed to complete paperwork, and follow-up with families to get through the process. They do 

remote appointments. They also partner with other state-wide organizations who do this kind of work. 

On their website (https://takecareutah.org), families can enter their zip code and find a local resource. 

 

Q2: When a child with insurance loses health insurance, how soon can a family sign up for CHIP? Is there a 

waiting period? 

• Right away! CHIP and Medicaid are always open, no enrollment period. There is generally no waiting 

period for Medicaid. 

 

Q3: If a family loses their job and health insurance, what is their income eligibility? 

• Current income after job loss. Work requirement also has been suspended. Encourage families to 

apply. Online application to apply for Medicaid and CHIP: https://jobs.utah.gov/mycase/  

 

Q4: What benefits does Medicaid offer? 

• Well-child check-ups, dental care, Bright Futures guidelines as well. 

 

Q5: What are the processes in clinics? 

• Tracking uninsured is great first step. Consider asking insurance questions, if not already. “Has your 

insurance status changed?” Then, provide education about options and available help. 

• Matt: Have not seen many of these children. Agrees with asking question as family insurance could 

have changed.   

• Pia: People that are not able to pay bill, say they are not under the limits to be accepted by Medicaid. 

• Kevin: Sees a fair number of children on Medicaid, but under state average. 

 

Q6: In non-COVID, normal times, where are the resources and education available? Would a tool-kit help? 

• A tool-kit would be helpful. See draft tool-kit provided, “Insurance Enrollment for Clinics” 

 

Q7: From population health perspective, sometimes see family who left and came back. Others experience 

this? 

• Matt: Have definitely seen this situation when a family changed insurance providers due to job change, 

or lost insurance for a period of time. 

https://takecareutah.org/
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