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Re: 
 

 

Frequently Asked Questions for Patient Safety Attendants (PSAs) or  

Sitters Assigned to a Patient with or Suspected of Having COVID-19 

Where can I find information on what type of personal protective equipment (PPE) should be worn when caring for a 

patient with COVID-19 or suspected of having COVID-19?  

• The Updated PPE Recommendations for COVID-19 Evaluation and Management lists the type of PPE that should 

be worn.   

• The isolation sign on the patients’ room door will guide you. 

• You can ask the patients nurse or the charge nurse 

Do I need to wear PPE while sitting in the patient’s room? 

• Staff should wear all recommended PPE in the patient room 

Can a patient with COVID-19 have visitors? 

• COVID-19 patients cannot have visitors. 

• If a visitor comes in to see the patient, provide them with the Visitor Restriction Guidelines. Apologize for the 

inconvenience and thank them for their understanding and compliance.   

What job aides can I refer to for putting on and taking off PPEs?   

• The PPE/MaskingToolkit contains videos and job aids to direct you. 

Videos: 

• Droplet/Contact with Eye Protection - Internal 

• Droplet/Contact with Eye Protection - External 

• Airborne/Contact PAPR - Internal 

• Airborne/Contact PAPR - External 

• Airborne/Contact N95 - Internal 

• Airborne/Contact N95 – External 

Job Aides: 

• Contact/Airborne PAPR 

• Contact/Airborne N95 

• Droplet/Contact with Eye Protection 

 

More… 
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https://m.intermountain.net/PatientExperience/InfectionPrevention/Documents/PPE%20Recommendations.pdf
https://m.intermountain.net/PatientExperience/InfectionPrevention/Documents/Visitor%20Restriction_Hospital.pdf
https://m.intermountain.net/PatientExperience/COVID-19/PPEToolkit/Pages/Home.aspx
https://web.microsoftstream.com/video/297a8955-01fb-4815-9ffc-ae6e4f2893a3?channelId=bab6cf29-47e7-485a-a074-e898d236121d
https://intermountainhealthcare.org/ihcu/public/inf/COVID_VR_ISO/VariableRisk_Covid_19_PPE.mp4
https://web.microsoftstream.com/video/94758d5c-4672-4076-9fa8-18c4f1bf5a8c?channelId=bab6cf29-47e7-485a-a074-e898d236121d
https://intermountainhealthcare.org/ihcu/public/INF/COVID_HR_PAPR/COVID_HR_PAPR.mp4
https://web.microsoftstream.com/video/1ba7e83b-4a18-4fcc-a611-e1fea675491a?channelId=bab6cf29-47e7-485a-a074-e898d236121d
https://intermountainhealthcare.org/ihcu/public/INF/COVID_HR_N95/N95_HighRisk_Covid_19_PPE.mp4
https://m.intermountain.net/PatientExperience/InfectionPrevention/Documents/HIGH%20RISK%20COVID-19%20Isolation_Contact%20Airborne%20(PAPR).pdf
https://m.intermountain.net/PatientExperience/InfectionPrevention/Documents/HIGH%20RISK%20COVID-19%20Isolation_Contact%20Airborne%20(N95).pdf
https://m.intermountain.net/PatientExperience/InfectionPrevention/Documents/VARIABLE%20RISK%20COVID-19%20Isolation_Contact%20Droplet.pdf


 

CONFIDENTIAL: This material is prepared pursuant to Utah Code §26-25-1 et seq., U.R.C.P. 26(b)(1), and/or Idaho Code §39-1392 et seq., for the evaluation and 

improvement of health care rendered by hospitals, health care facilities, or health care providers.  This document is not intended for distribution. Please do not copy or send 

electronically. Information can be shared as needed to assess risk and for clinical improvement.   

 

If I need to use airborne precautions for a patient do, I use the PAPR or N95 mask?  

• Using a PAPR vs. N95 is designated by each facility, clinic, and their respiratory protection plan. Before using a 

PAPR, training and a skills pass off is completed per the facility plan. If a PAPR is available and you are trained, 

you should always use a PAPR over the N95 to preserve supply. N95s require fit testing to the specific make, 

model, and size. If you have questions regarding PAPR or N95 use consult your supervisor or local Employee 

Health. 

 

What are the aerosolizing procedures that I would need to wear a PAPR or N95 mask for if I stay in the room? 

• Bronchoscopy, sputum induction, elective or emergent intubation, autopsies, CPR, open suctioning of airways. 

 

What do I do if I need to provide hands on help for a patient who is having an aerosolizing procedure done and I 

don’t have access to a PAPR or N95 mask? 

• Speak Up and use Stop and Resolve before proceeding-inform the clinician who is performing the procedure 

that you do not have a PAPR or N95 mask, but you will locate someone who can come and help. 

 How can I ensure I get a break when I am in the patient safety attendant role? 

• Report to the charge nurse upon arrival to the unit. The charge nurse will coordinate a patient safety 

attendant to sit with the patient so you can take a break. 

• When you are ready for a break contact the patient care nurse or charge nurse for replacement prior to 

leaving for breaks, lunch etc. 

 


