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Questions Asked April 1, 2020 

Presentation Topic: “Accelerating Telehealth” by Kerry Palakanis, Executive Director Connect Care 

 

1. Do you see pediatric patients for conjunctivitis and pharyngitis? Or is there a minimum age for these 

concerns? 

Answer: Minimum age is up to the person performing the exam. Kerry said if you cannot get enough 

information to make a diagnosis, recommend an in-person visit. Use clinical judgement to evaluate 

patient concerns. 

  

2. Have you ever been able to get insurance or home health to cover or bring to the patient an 

appropriate scale or Blood Pressure cuff? I'm thinking of ADHD visits. 

Answer: Intermountain is developing this pediatric RPM. First question to ask patient: do you have a 

scale at home? If the answer is “yes,” great! Most families have a scale. 

 

3. Are there any differences for billing or regulations that we should know about for Medicaid? 

Answer: Use standard ENM code. If coding because of time, document 23 minutes spent on health care 

and make sure you document what you did. SelectHealth covers 100% of telehealth. 

 

4. With Connect Care algorithms, is that proprietary information or can it be shared? 

Answer: Uncertain if information is proprietary, but use standard roles and information about what 

conditions can be treated using telehealth. 

 

5. What are best practice workflows to make sure the patient is ready to go at the time of the visit?  Is 

there a role for MAs to check in, get med list, make sure family will be ready? Want to avoid "no 

shows" and increase efficiency if scheduled visits. 

Answer: Video visits result in almost zero “no shows.” Implement same practices to confirm visit, discuss 

what you’re going to do. Yes, utilize MAs. Can ask an MA to start the video visit for physician, for 

example, MA can take vitals. Treat office like an exam room and use a clock to manage time. 

 

6. Recommendations for use of legal stimulants and prescribing them? 

Answer: Electronic prescribing is different. In 2019 DEA provided guidelines. Physicians should continue 

judicious prescribing practices. 

 

7. How best to overcome some challenges implementing telehealth? 

Answer: Determine how you want to manage the patient discussion, get comfortable being on video, 

and do some practice runs with friends or family.  
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8. You mentioned in your example of the abdominal pain that you would have them come in the next 

morning - but don't we have to have a 1 day gap after (or we cannot code/bill)? 

Answer: only for check-ins. Treat the same as an in-person visit. Can do follow-ups as needed if 

warranted. Ask parent to help with exam by walking him/her through it. 

 

9. How do you manage visits with teens? Often it's important to have time without parents listening in. 

Answer: Understandable, and may ask a teen to call from their car or private environment. Explain if 

discussion is necessary to have with a parent present. 

 

10. Any tips on getting patients to use telehealth, since they can go in for a free in-person visit? 

Answer: Schedule follow-up visit using telehealth to encourage them to try it. Often, they will like 

telehealth after trying it.  


