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On the evening of Father’s Day in June of 2017, a woman drove up to 

the take-out window at a McDonald’s restaurant in Scottsburg, Indiana 

to pay for her $6 order. She had noticed that there was a man with four 

children in the car behind her. She told the worker at the window, 

Hunter Hostetler, that she would pay for the car behind her as well. She 

paid for that $36 order and told Hunter to tell the dad in the car, “Happy 

Father’s Day!” When Hunter relayed that message, the dad offered to 

pay for the next two cars behind him! “It just snowballed from there up 

until we closed,” Hunter said. At closing, the pay-it-forward chain was 

up to 167! One of the customers remarked, “This made me feel like we 

were just a big family congregation. It was such a great feeling!” 
 

You may have heard of other pay-it-forward chains similar to this one. 

People typically talk about the experiences in glowing terms— “It was 

so much fun!” or “It felt so good!”  Why do these things happen, and 

why does it feel so good to participate in these acts of kindness? 
 

Sonja Lyubomirsky is a researcher who studies happiness and has 

proposed a scientific approach to increasing it in her book, The How of 

Happiness. She states that practicing acts of kindness is an important 

strategy in the quest for increased happiness and that those acts often 

have “ripple effects.” She stated that “…recent research shows [that] 

simply witnessing or hearing about a kindness leads people to feel 

‘elevated’…and increases their desire to perform good deeds.” Then if 

they follow through on that desire by actually performing acts of 

kindness, their level of happiness increases significantly. 
 

“You only have to open your mind to the possibilities for kindness,” 

writes Dr. Lyubomirsky. “If you look with fresh eyes, they are all around 

you.” 
 

Let’s all commit to look for those opportunities to be kind…and 

maybe…just maybe…we can create a chain reaction that will change 

the world!  

By: Lynda R. Silva, Ph.D. 

      Counselor – Intermountain Healthcare                 

      Employee Assistance Program (EAP) 

Let’s Change the World! 

If you want to receive bi-monthly e-tips, 

go to intermountainhealthcare.org/eap 

or call 1.800.832.7733. 
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Intermountain Employee 

Assistance Program e-tips 

are messages that teach, 

remind, and inspire in our 

journey to live well. 
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