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Important things to know about Dr. Marc Harrison 
 

• Who is Dr. Marc Harrison personally? 
- Dr. Harrison is committed to his family and to his personal health and wellness. 
- He is an experienced and skilled pediatric critical care specialist. 

o He completed a residency in pediatrics and a fellowship in critical care 
pediatrics at Primary Children’s Hospital. 

o He was most recently Chief of International Business Development for the 
Cleveland Clinic—one of the country’s leading healthcare organizations.  As 
CEO of the Cleveland Clinic Abu Dhabi he was responsible for building and 
launching a 3-million-square-foot quaternary hospital.   

- Dr. Harrison’s wife, Mary Carole, is also a pediatrician.  She completed her residency 
in pediatrics (and was chief resident) at Primary Children’s Hospital in the early 
1990s.   

- He has two sons and a daughter, all attending medical school or college:  Alex, 
Martin, and Settie. 

- He is a committed triathlete and has completed seven Ironman triathlons.  

 
• What is Dr. Harrison’s style? 

- Dr. Harrison has tremendous drive, and an awe-inspiring work ethic.  He can be 
found working as early as 4:30 a.m., and he enjoys it. 

- Dr. Harrison believes in being “tough on issues, soft of people.”  He’s direct and 
candid, and always respectful.  

- Dr. Harrison is a “listener” who believes in the power of the team to solve any 
problem.  He’s solutions oriented and expects people to bring solutions to the table.   

 
• Why did Dr. Harrison choose to come to Intermountain? 

- He is absolutely committed to our Mission, Vision, and Values—and has observed 
that he’s seen no organization where they are lived so fully.  

- He sees Intermountain as uniquely positioned to implement ideas others are just 
talking about:  

o Delivering population health and value-based care  
o Making care more affordable 
o Helping people live the healthiest lives possible  
o Providing extraordinary care 
o Empowering providers and caregivers to always do the right thing  
o Accepting patients regardless of ability to pay  



- He sees Intermountain as a thought leader and influencer in the transformation of 
healthcare in the U.S. and worldwide. 

- He’s said:  “There is no other job that could have enticed me to leave my very happy 
life with the Cleveland Clinic.”   

- He loves Utah—its people, its culture, and its geography. 
 

• How does Dr. Harrison see the role of Trustees? 
- He is incredibly grateful for and supportive of your service. 
- He wants to interact with you and learn from your wisdom and insight. 
- He is on a listening tour throughout the organization and will look for opportunities 

to interact with many of you personally. 
- He wants us as trustees to speak our minds and be direct in conversations with 

hospital and Intermountain leaders. 
- He supports our role as trustees to govern and Intermountain leaders’ role to 

manage operations. 
- He wants to work with trustees to engage and meet with people in the community. 

 
• How does Dr. Harrison see his role as CEO? 

- To set a clear specific vision and strategy. 
- To communicate relentlessly. 
- To take care of people. 
- To innovate and be ready for anything. 

 
• What will be Dr. Harrison’s focus for Intermountain? 

- Patients first, caregivers a close second, and building our services and reputation 
locally and nationally. 

- Providing excellent care to patients and community. 
o Promoting wellness 
o Getting out in front of chronic diseases 
o Expanding more personalized care including use of digital devices 
o Improving patient experience 
o Keeping patients safe 
o Keeping cost of care as low as possible 
o Expanding sustainability efforts 
o Growing collegial relationships with other health organizations to share 

learnings and promote community health 
- Being a thought leader and innovator in transforming healthcare locally and 

nationally. 
o Being change agents, nimble 
o Being willing to take intelligent risks 


