
Course Director
William A. Shakespeare, MD

Purpose
The purpose of this activity is to educate providers and employees on Cultural Competence, update attendees on current research and 
findings on health disparities as they relate to cultural barriers and discuss ways to minimize or eliminate these barriers to provide 
culturally sensitive care and increase patient satisfaction and wellbeing. 

Objectives
Upon completion of this activity, participants should be able to:

•	 Explain how medication diversion harms more than the diverter 

•	 Review societal trends of controlled substance utilization

•	 Describe how an organization can detect and deter diversion

•	 Discuss an example of a diversion response team  

•	 Incorporate new technologies and resources, such as the Clinical Communication Center, the Cultural Guide, refugee and minority’s 
community organizations, and the role of the Community Health Workers into their practice and plans of care.

Target Audience
Pharmacists, Pharmacy Technicians, Physicians, Registered Nurses, and other healthcare employees

Registration is $85

Financial Support: A special thanks to Protenus for their in-kind donation of lunch. 

Accreditation: This activity has been planned and implemented in accordance with the accreditation requirements and policies of the Accreditation Council for Continuing Medical Education (ACCME) through the joint providership of Intermountain Healthcare, Primary Children’s Hospital and the 
International Health Facility Diversion Association. Intermountain Healthcare is accredited by the ACCME to provide continuing medical education for physicians. 

AMA PRA: Intermountain Healthcare designates this live educational activity for 6.25 AMA PRA Category 1 Credit(s)™ for conference sessions attended.  Physicians should only claim credit commensurate with the extent of their participation in the activity. 

Designation: Intermountain Healthcare designates this live educational activity for a maximum of 6.25 AMA PRA Category 1 Credit(s)™. Physicians should claim only the credit commensurate with the extent of their participation in the activity.

Nursing Credit: Primary Children’s Hospital is an approved provider of continuing education by the Continuing Nursing Education Group, an accredited approver of continuing nursing education by the American Nurses Credentialing Commission on accreditation. This activity is jointly provided by 
Primary Children’s Hospital, Intermountain Healthcare and the International Health Facility Diversion Association.  Any display or use of any commercial products in this education activity does not imply ANCC Commission on Accreditation or the Continuing Nursing Education Group endorsement 
of the products. This live educational activity offers 6.25 nursing contact hours for the conference.  Successful completion is attending no less than 1 full session and claiming credit only for sessions attended.

Pharmacist and Pharmacy Technician Credit: Accreditation for these educational activities is provided by Intermountain Healthcare. Intermountain Healthcare is accredited by the Accreditation Council for Pharmacy Education (ACPE) as a provider of continuing pharmacy education. To 
receive credit, attendees must actively participate and enter an attendance code in the CME Tracker portal (IntermountainIPCE.org/ClaimCredit). Once logged-in, participants will confirm their profile information (including unique NABP eProfile ID and month/date of birth), enter the 
unique CE activity code and complete an activity evaluation. All credit will be reported directly to CPE Monitor within 60 days of claiming ACPE. Intermountain is not responsible for credit report failure as a result of incorrect NABP/DOB information. Please contact ipce@imail.org or 
801-442-3930 with questions. 

The following knowledge-based topics are approved for ACPE credit. Each individual activity is approved for 0.75 hour (0.075 CEU) of continuing pharmacy education (CPE) credit unless otherwise noted:
• Drug Diversion: Personal Impacts, Patient Harm and Unexpected Outcomes ACPE UAN 0582-0000-19-048-L04-P/T
• Health Facility Diversion: Our Nation’s Secret 0582-0000-19-049-L04-P/T	
• Trends and Methods for Diversion Investigators is accredited for 1.0 hour (0.1 CEU) ACPE UAN 05820000-19-050-L04-P/T
• Detecting, Deterring, and Responding to Drug Diversion ACPE UAN 0582-0000-19-051-L04-P/T
• 2019 Utah Legislative Update and Technology Innovations in Diversion 0582-0000-19-056-L03-P/T
• Effective Pharmacy Investigations – It’s Not Always Diversion-ACPE UAN 0582-0000-19-052-L04-P/T
• Conducting a Successful Interview ACPE UAN 0582-0000-19-053-L04-P/T
• Panel Discussion of Diversion ACPE UAN 0582-0000-19-054-L04-P/T

For Pharmacist or Pharmacy Technicians:  Credit must be claimed no later than: July 12, 2019

FRIDAY, JUNE 28TH, 2019
8:00 AM - 4:15 PM

DOTY EDUCATION CENTER 
Intermountain Medical Center

5121 S. Cottonwood Street
Murray, UT

UTAH REGIONAL  
International Health Facility Diversion 

Association (IHFDA) Conference

Sign up through IntermountainIPCE.org or call 801-442-3930

Credit Available Time Title & Speakers

NONE 7:30 - 8:00 AM Breakfast and Registration

NONE 8:00 - 8:15 am Introduction and Housekeeping | Marsha Stanton, PhD, RN, Vice President IHFDA

45 8:15 - 9:00 AM Drug Diversion:  Personal Impacts, Patient Harm and Unexpected Outcomes |  
Lauren Lollini, MA, LCPC, Secretary IHFDA

45 9:00 - 9:45 AM Health Facility Diversion: Our Nation’s Secret | John Burke, AS, President IHFDA 

NONE 9:45 - 10:00 AM Break

60 10:00 - 11:00 AM Trends and Methods for Diversion Investigators | Kimberly New, JD, BSN, RN, Executive Director IHFDA

45 11:00 - 11:45 AM Detecting, Deterring, and Responding to Drug Diversion | DeVere Day, PharmD, Pharmacy Automation Tech 
Manager, Intermountain Healthcare

NONE 11:45 AM - 12:45 PM Lunch | Location: Classrooms 3, 4, 5, 6, 7, 8

45 12:45 - 1:30 PM 2019 Utah Legislative Update and Technology Innovations in Diversion | Scott W. Reed, JD, Utah Assistant Attorney 
General 

45 1:30 - 2:15 PM Effective Pharmacy Investigations – It’s Not Always Diversion | Harry Heinonen, JD, Compliance Specialist Kaiser 
Permanente;  Jeffery Andert, BS, Compliance Specialist Kaiser Permanente

NONE 2:15 - 2:30 PM Break

45 2:30 - 3:15 PM Conducting a Successful Interview | Kevin Vanover, Operations Director, IHFDA

45 3:15 - 4:00 PM Panel Discussion of Diversion | Lauren Lollini, MA, LCSC; John Burke, AS; Kim New, JD, BSN, RN;  
DeVere Day, PharmD; Scott W. Reed, JD; Harry Heinonen, JD; Jeffery Andert, BS; Kevin Vanover

NONE 4:00 - 4:15 PM Wrap Up and Adjourn | Marsha Stanton, PhD, RN, Vice President IHFDA

Agenda


