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Interpreter Readiness Assessment (IRA) Registration User Guide

1.

Go to https://my.languageline.com/llu/go/login/

2. First-time users must create a free registration account by clicking on Create a New Account at the bottom of the
page. (Current users skip to step 9.)

LanguageLine

- Language Line Academy

i
Academy

Login Training Help

Login

Please login to request or check status for testing or training.

Email® | \

3. Enter all information requested to create a new account, read the Non-Disclosure Agreement, click that you have

read and accepted the NDA, and click Submit.

Login Training

Create an Account

Please complete the following form o create an account.

1+ Account Information

Email " |

Create Password * | |

‘four password must be al least 6 characters bong, onty conain alpha-

nurneric charatters and the following symbols: | @#$ % * &, and coritain
atleast 1 character and 1 digit

Confirm Password * | |

2« Your Details

T E—

3+ Non Disclosure Agreement

[ P have read and accepted the Mon Disclosure Agreement. 3
.
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4. A message will appear instructing you to check your email for a link to activate your account. You must activate your
account through the link in the email you will receive in order to begin using the online registration system.

“"':‘f“ Language Line Academy

i
Academy~

Login Training Help

Thank You 4,

Your user account has been created. You should receive an email containing a link to activate your account. Please make sure that you can
receive email from llu@languageline.com.

« Back to; Login

5. If you do not receive an email with the activation link, check your junk mail or spam folder, and add llu@languageline.
com to your safe senders list. Contact us at lla@languageline.com if you continue to experience technical difficulties.
6. Click on the link in the email sent to you to activate your account.

* New Account

llu@languageline.com
To me

Welcome to Language Line University

Follow the two simple steps below to begin using the scheduling toel today.

Step 1: Click the link below to verify your email address and activate your username. 6
https://my.languageline.com:443/llu/go/login/activate/i4X7 36wWR1HmM441 c9k3IFw/ .

Step 2: Log in using your username and password below.
Your Username: bethkuperman@yahoo.com
Your Password: Harbourl

If you have any questions or comments, please send an email to llu@languageline.com.
Thank You

Language Line University

www.languageline.com/liy

7. Once you see the message indicating your account has been activated, click Back to: Login.

= Language Line Academy

Acadeny”

Login Training Help
Congratulations!

‘Your account has been activated and is now ready to be used.

In order to use our service please continue to our login page and enter your username and password.
Thank You

:mml.mm?.
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8. PLEASE NOTE if you do not have a Language Line Client ID, you must also sign and return (via email or fax) a copy of
the LLA NDA prior to submitting a registration. To request a copy, please email lla@languageline.com. If you do not
return a signed NDA prior to registering for a test, the registration will be incomplete and will be declined.
9. Enter the email address and password for the account you created and click Login.

= Language Line Academy

i
Academy -

Login Training Help

Login

Plaase login to request or check status for testing or training.

Emell* | | 9.

Password * | |
(g
Request New Password
Create a New Account

10. The Welcome page displays Upcoming Tests in the next 30 days and Pending Test Requests.
11. To register a new test, click on Submit a New Request.

? Language Line Academy

i
Acadermy~

Welcome

(TR | () "

There are no scheduled tests in the next 30 days.

Pending Test Requests |

There are no pending tests.

ssvmuowresess | 7,

12. Click Add Test. You will be able to register more than one test per request.

Home -/ My Test Cart Training My Profile Help

My Test Cart

Please add cne or more tests to this request. Once you are done, please click Proceed to check out your request.
Tests

naates | 2,
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13. Select Language.

Home /" My Test Cart Training My Profile Help

Add a Test

tngge: [ 13.

14. Select Test Type and Test Kind. For Interpreter Readiness Assessment, the Test Type will be “Interpreter Readiness
Assessment.” Enter test Candidate’s name and phone number and click Next.

vome | \/wytestcat | mamng | wyproie | Hew
Add a Test
L ¢ lAabic v
Test Type * | eLPT Online 2477 v 1 4.

Test Kind *

Name * l

Candidate Phone Number * | |

15. Scroll through available test dates using the Previous, Current and Next Week links. Available dates and times are
denoted in blue.

16. Choose any available slot, as this selection is just used for the purposes of registering the candidate information. It does
NOT mean the test needs to be taken at that time. The eLPT is actually taken online/over the phone, and can be
done at any time, 24/7, at the candidate’s convenience, once the registration is complete and confirmed by LLA Admin.

Add a Test
Please select an avallable bme from the calendsr below.
i timaes: are noted in Pacific Standard Tima.
Weak Curtent Weels Hexi Week
OE282010  0B2%2010 0E2K2010 O7OUZ0N0 072010 0703200 OTAMA2010
T.00
T30
800 Unavadatis
B30
%00 v [ T
]
1000 gl Urarvatatiy
10:30 1 6
1100 L | -
11:30
1200 Uniwilsble vt [N
1230
1300 Umarvabatly
1330 T
1400 T T [ swa ]
14230
1500 BT T T T
15:30
16200 L v adatas
16:30
I Tt Aocdilable 1 5 Al Tests Takin Mo Tests foailabili Bk o Cait
N
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17. Once the test is registered and confirmed by LLA Admin, an email will be sent by LLA to the test Scheduler with
instructions and the link to the test. The scheduler will then forward that information to the candidate to access the test
and complete it.
18. Click Add Test to register for another test, or Remove to delete a test.
19. Once you have added all desired tests, you must click Proceed to submit your request.

I Home 'I\.'.(w'rmu.:mml Training I My Prafile I Help _

My Test Cart

Please add ona or more 12sts 1o this request Once you are done, please click Proceed to check outyour request.
Tests

Cmall’m!’m |Tmm]mw Date
dohn SmEh Sparish - inderpeeler Shilly Test Standard  312-555-1212 OTR2ADS 00 Bemoys

i 18,

Checkout
g 19.

20. Select Payment Type and enter the Payment Details.
A. Charge Client ID (Pacific Interpreters clients please enter 246810 as your Client ID).

Payment Details

Pleass provide th tinformation below. Whan plete, clidithe Submit button balowte plete your request.

S 20.A.
Client 10" I:

B. Or Charge to Credit Card

Payment Details

Please provide the payment information belowe Whan lute, clickthe belowte lats st

Paymetroe:  [Craecenced il 200, B

Card Type* American Express

P —

ExpirationMorth [ |

Expirstion Vear* [ |

R —

Billing Address® | |
Bling Adcress2 [ ]
Billing City* ]

Billing State* —J

BlingZipsode [ |

[subot |
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21. You must click Submit to process your request.
22. If your request has been successfully submitted you will receive a message that your request is complete.

Home /My Test Cart Training My Profile Help

Request Completed 22.

Thank you for submitting your request Please check back later to confirm the status of your request.

23. To verify the status of your requests, click the Return to Listing link or log in to your account. Tests listed in the
Upcoming Tests in 30 Days section have been confirmed. Pending requests are listed in the Pending Test Requests
section.

Welcome

mii-ﬂmllm JMI lm Il.uwjl’m
JnnDos OFASA0  SO0PST 125551212 ROD0OIZN Hunpwisn  Langusge Profcmncy Test

Pending Test Requests

Cendidste | TestDete | Tune | Phone# | Roquest | Status | Langusge | Type

Ciango Redrheedt OTABAD  SO00PST B47.537.5550 ROODOCIZZ Pendrg Lidu rierpreter Siils Test
Subtrif New Request

View All Past Test Requests

24. Click View All Past Test Requests for a list of declined requests and previous tests.

Home T \f myTestcan Trainog WyPotle ety

All Previous Test Requests 24 .

oste | Time | statun [iterpretee  [Phones | Lengusge | Type
(ROANDPST 900  Cancelied - Nead to Reschedus Wonder Woman 12MEE769  Armanian
OSOSNOPST 1000 Canceied - Need to Reschedue Supes Oirl 451670917 Armenian
CROENOPST 900  Canceled - As Requetted Kelty Fizgorakd TE2AZEAZM Spanish
O7OINOPST 1400 Aggeoved Reka TEMETY  Armedian
OG24N0PST 1400 Approved Batman TESASEIY  Armenian
OTABNOPST 800 Canceled - As Reguested Dwngo Retvbardt 8470075630 Urdu
O70ANOPST 1000 Canceled - As Requested Jara Sifith 7732225515 Japarete
0IASNOPST &00  Cancefed - As Requested John Do 3125554212 Mungrian
GOIN0PST 1500 Canceled - As Reguetbed Johy Stk 12456768 Sporwsh
EATAGPST 230  CanceBed - Need 10 Reschacle Archis Goodwrench TXMG6780  Manderin
OBABAOPST 1200 Canceled . Need to Reschedus  Veronca Black TEMSI2Y  Mondarn
CEATADPST 830  Canceled - Newd lo Reschedde Jalwe Temeen 123455786 Mandarn

TO CANCEL/CHANGE/CONFIRM A REGISTRATION
Email: lla@languageline.com
Call:  1-877-351-6636 in U.S.

1-831-242-8414 outside of the U.S.
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