FACT SHEET FOR PATIENTS AND FAMILIES

Pilonidal Cyst
What is a pilonidal cyst?

How is it treated?

A pilonidal [pahy-luh-NAHD-l] cyst is a fluid-filled sore
usually found near the base of the tailbone.

Your healthcare provider can treat a pilonidal cyst by:
Cutting it out. This can be done with a simple

surgery in the clinic to remove smaller cysts or in
an operating room for larger cysts.

What causes it?
The exact cause of a pilonidal cyst isn’t always known.
In most cases, the area where hair grows out of the
skin gets infected. This often happens after sitting for
long periods of time.

Packing the wound with a sterile gauze

(bandaging) if it’s deep.
Treating the wound with Negative Pressure
Wound Therapy. This type of therapy involves

What are the symptoms?

covering the wound with a special bandage. The
bandage helps heal the wound and protect it
from infection.

Symptoms most often include these things near the
affected area of the skin:

Regularly cleaning the wound and changing
the bandage until the skin is healed.

•• Swelling
•• Pain
•• Redness or changes in color
•• Open, draining wound

Prescribing antibiotic medicine to stop the

infection. Your healthcare provider may test a
sample of the fluid to know what germ caused the
cyst. Be sure to take the antibiotic medicine until

How is it diagnosed?
A pilonidal cyst is diagnosed after your healthcare
provider knows your symptoms and looks at the
affected area.

it’s all gone so the infection doesn’t get worse or

What are possible problems?

C
OR
CT

DO

•• Return again and again. The cause of pilonidal
cysts doesn’t go away on its own. Without surgery,
it’s common for them to come back again.
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•• Cause severe pain.
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•• Lead to a more serious infection.
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A pilonidal cyst that isn’t treated can:

come back.

When should I call a doctor?

Contact your doctor if you have:
•• A fever
•• Chills
•• Redness occurring or spreading near the cyst
•• Pain or swelling near the cyst that’s
getting worse
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Questions for my doctor:

Intermountain Healthcare complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.
Se proveen servicios de interpretación gratis. Hable con un empleado para solicitarlo. 我們將根據您的需求提供免費的口譯服務。請找尋工作人員協助
© 2016 Intermountain Healthcare. All rights reserved. The content presented here is for your information only. It is not a substitute for professional medical advice, and it should
not be used to diagnose or treat a health problem or disease. Please consult your healthcare provider if you have any questions or concerns. More health information is available at
intermountainhealthcare.org. Patient and Provider Publications FS507 - 12/16 (Last reviewed - 12/16) Also available in Spanish.

2

