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F A C T  S H E E T  F O R  P A T I E N T S  A N D  F A M I L I E S

2-1-1: Guide to Community Resources

211 Utah (2-1-1) is a telephone helpline, website (211utah.org), and app that can help you connect 
with the things you need. The service is free and will not share your personal information.  

211 Utah connects people from all communities and ages in Utah to information 
about social services and community resources, such as:

Connect directly to a local community resource specialist with 211 Utah’s live online chat platform.  
The specialist can direct you to organizations in your area that provide services.  

You can access 211 Utah using one of the following options:

Call 
Dial 2-1-1 or 
1-888-826-9790 
24 / 7

Chat 
Monday to Friday
8 am to 6 pm 

Search 
CommunityPoint 
2-1-1’s online 
searchable database

Email
Response within 
1 business day 
211ut@uw.org

Text 
Text your ZIP 
code to 898-211

211 Mobile App
Download on Google 
Play and the Apple 
App Store

Scan the QR code to 
download the 211 Utah app
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Intermountain Healthcare complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex. 
Se proveen servicios de interpretación gratis. Hable con un empleado para solicitarlo.  我們將根據您的需求提供免費的口譯服務。請找尋工作人員協助。

© 2019 Intermountain Healthcare. All rights reserved. The content presented here is for your information only. It is not a substitute for professional medical advice, and it should 
not be used to diagnose or treat a health problem or disease. Please consult your healthcare provider if you have any questions or concerns. More health information is available at 
intermountainhealthcare.org.  FS664 - 05/19  (Last reviewed - 04/19)  Also available in Spanish.
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