
DOWNLOADING MEDTRONIC PUMP INTO CARELINK 
 

1. Go to http://carelink.minimed.com 
2. Click on “Sign Up Now” “United States – English” 
3. Read Terms of Use and Privacy Statement, then click each box on bottom of  
4. Click on “Accept” 
5. Fill out login and contact information 
6. Click “Submit” and “Finish” 
7. To Download into CareLink Personal and View Reports 
8. Return to website:   http://carelink.minimed.com, enter username and password and click “Sign In” 
9. Click on the “Upload” tab 
10. Choose your device and click “next” 
11. Review instructions and check that the pump is operating normal, click “next” 
12. Enter pump Serial Number, click “next” 
13. Highlight Contour Next USB, click “next” 
14. Plug in Contour Next Meter USB *DO NOT plug in USB until the computer prompts you and wait 

for computer to recognize the USB 
15. Message should appear “USB device is ready, click Finish to begin reading the pump” 
16. Place pump next to USB, click “Finish” – pump needs to be in the “home screen” 
17. The download process will begin – the computer will automatically SUSPEND the pump and 

automatically take it out of SUSPEND after the download, but will have you check to make sure that 
it is no longer suspended. 

18. To review downloads, click on the “Reports” tab and choose your report.  
 

Once you’ve downloaded your information, please contact our office via email at 
pcmcbglogs@imail.org, or by calling (801) 213-3599 with your Carelink username and password. We 

will not automatically be notified once the download is complete.  

Carelink Technical Support (800) 646-4633 
 
 
 

DOWNLOADING T:SLIM, OMNIPOD, ANIMAS, METER, DEXCOM INTO DIASEND   
 

1. Go to Diasend.com 
• Confirm country 
• Choose username and password then continue 
• Enter Personal info 
• Enter pump and meter serial numbers 
• Enter Clinic ID#   09-56055 (add dash) 
• Confirm Registration 
• Install the Uploader by following the instructions on the screen. 

2. To download the pump/meter: plug the cord into your pump/meter and the other into your USB port  
• Double click on the Diasend Uploader icon on your desktop 
• Wait until the connection is made and the data is transferred before unplugging the 

download cable 
3. Downloads will appear on screen for review 

 
Once you’ve downloaded your information, please contact our office via email at 

pcmcbglogs@imail.org, or by calling (801) 213-3599 to let us know you’ve downloaded to Diasend. We 
will not automatically be notified once the download is complete. 

Diasend Technical Support: (888) 342-7363 


